
              

 

 

RULES AND REGULATIONS 
~GENERAL~ (CONT.) 

 

SECURITY 

General perimeter show security in the facility will be provided during set-up, show days, and move-out; however, the 

primary responsibility for safeguarding your exhibit and merchandise is the responsibility of the exhibitor. Remember that 

set-up and move-out periods are particularly sensitive times when thefts are most likely to occur. Do not leave your booth 

unattended during those times. Please click here for more details: Security Tips 
 

• Security personnel will monitor the Exhibit Halls at opening and closing each day. Only exhibiting personnel will be 

allowed in the hall two (2) hours prior to opening and one (1) hour after closing. Please be advised that if you leave the 

Exhibit Hall after-hours, Security will not allow you to re-enter the facility. 

• Report any thefts or damage immediately to both Security and Show Management.  

• While Show Management will exercise reasonable care in safeguarding your property, neither Show Management, the 

facility, the security contractor, nor any of their officers, agents, or employees assume any responsibility or liability for loss, 

damage, or theft. Exhibitors should therefore include in, or have a rider attached to, their insurance policies covering their 

merchandise during shipment to the exposition, the exposition period, and the return shipment from the exposition.  

 
SMOKING POLICY 
• Smoking is not permitted in the Donald E. Stephens Convention Center (including the loading dock areas). 

 

STOP SOLICITATION - WE NEED YOUR HELP! 
• Soliciting allows those individuals and companies who do not exhibit at the show to take advantage of its benefits.  It also 

takes buyers' attention away from your products and encourages buyers to leave the show floor. We need your help to stop 

these practices. 

• Companies are not allowed to solicit business in the trade show aisles or other public areas of the show, in another 

company's booth and/or representing their services or soliciting participants for activities which conflict with the show. 

Additionally, Show Management does not permit the distribution of literature or marketing materials of any kind on the 

trade show floor, except from an exhibitor’s booth. 

• Please note that any expo participant who is observed soliciting business in the aisles or other public space, including 

another company's booth, is in violation of the Rules and Regulations and will be escorted from the show. 

• Additionally, conducting meetings with expo participants off the show floor (in hotels, restaurants, parking lots and other 

venues) without having purchased booth space is a violation of the Rules and Regulations and will not be tolerated. 

• We are committed to supporting our exhibitors. Please contact a Show Management representative, Floor Manager, or 

stop by the Show Management Office to report any violations that you observe. 

 
UTILITY AREAS / STORAGE 
• For safety reasons, you cannot store any items - including empty crates / cases - behind the backwall area of your booth. 
 
VIOLATIONS 
• Noncompliance with any rule or regulation may result in a Violation Notice being issued to the exhibiting  company.  
Future violations may result in the loss of priority points.  


